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University rankings have gained popularity worldwide because they appear to fulfil 
demands by students, parents, policymakers, employers, and other stakeholders 
for information and transparency. They are often equated with quality, and are now 
a significant factor shaping institutional reputation. Today, there are eleven global 
rankings, experiencing varying degrees of popularity, reliability and trustworthiness, and 
national rankings in over 40 countries. Despite their popularity, how much do we really 
know and understand about the influence and impact of rankings?

This book is the first comprehensive study of rankings from a global perspective. Based 
on original international surveys and interviews with universities and stakeholders, 
Ellen Hazelkorn draws together a wealth of international experience to chronicle how 
rankings are helping reshape higher education in the age of globalization. Written 
in an easy but authoritative style, the book makes an important contribution to our 
understanding of the rankings phenomenon. It is essential reading for policy makers, 
institutional leaders, managers, advisors, and scholars.

CONTENTS:
Introduction and Acknowledgements * Globalisation and Rankings * What Rankings 
Measure * Impact and Influence of Rankings – The View From Inside Higher 
Education * Rankings, Student Choice and Recruitment * Rankings and Policy 
Choices * Reshaping Higher Education * Appendix: Methodology * References
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